
  
LIMITED LIFETIME WARRANTY 

Premium Series 
 

Fortis Plastics, LLC 
2510 Franklin St. 
Carlyle, IL 62231 

618-594-3692 
 
Congratulations and thank you for your purchase of low maintenance, high quality 
CedarWay® siding by Fortis Plastics (Fortis).   
 
Terms 
 
Fortis warrants to the original homeowner/purchaser that for a Limited Lifetime 
CedarWay® siding will be free from manufacturing defects when property installed and 
subjected to normal use. At Fortis’ sole option, we will repair, replace, refinish or refund 
to you the value of defective siding, but not to exceed the purchase price of the originally 
installed siding.   
 
In the unlikely event of a claim on your new Fortis CedarWay® siding, the warranty on 
the coated, repaired or replaced siding will continue for the balance of the warranty 
period for the original siding.    
 
Protection Schedule/ Original Owner 
 
Manufacturing Defects Product and Labor Payout Schedule     
 0-5 Years                                      100% 
More than 5 but less than 7    70% 
More than 7 but less than 10    50% 
More than 10 years and up   10% 
 
 
 
Transferability 
 
If there is a change in ownership, this warranty may be transferred by the original 
purchaser of the CedarWay® siding to the new owner. The warranty will resume at the 
same warranty level from the original purchase date to the transfer of ownership to the 
new owner. There is no warranty transfer beyond the one time transfer from the original 
purchaser to the new owner. Registration by the second owner must be completed within 
30 days of the transfer of property ownership. 
 
 
 

1 
 



Limitations 
 
This warranty does not provide protection against any damage, failure or defect 
caused by events and situations beyond normal exposure condition, including but not 
limited to: 
 

• Abuse, neglect or misuse; 
• Impact of foreign objects, hail, lightning, fire, flood, hurricane, tornado or 

any other act of God; 
• Improper installation or installation not in strict compliance with 

procedures outlined in the instruction manual; 
• Use of accessories not specifically approved for fastening or receiving 

Fortis CedarWay® siding; 
• Improper handling or storage; 
• Defects in, failure of, or damage to the wall, material or building on which 

the CedarWay® material was installed; 
• Distortion, movement, cracking or settling of the wall, material or the 

foundation of the building on which the CedarWay® material was 
installed; 

•       Any cause not directly a result of manufacturing defects.       
•       Failure to adhere to the specified “Registration & Care Guide”                                                 

 
Fortis CedarWay® siding is not warranted against damage caused by mildew, air 
pollution, exposure to harmful chemicals/cleaners, or normal weathering from the 
elements.  Normal weathering is defined as prolonged exposure to sunlight, atmosphere, 
and extremes of weather.  These elements will gradually cause most colored surfaces to 
fade, chalk, stain and accumulate dirt.  Geographic location, air quality and other factors 
beyond our control will govern the severity of these conditions.  Normal weathering will 
be determined by criteria set forth by Fortis.   
 
Fortis CedarWay® siding also warrants to the original purchaser that for (10) years 
Cedarway Premium Series siding will not excessively fade, when caused by a 
manufacturing defect. “Excessive fading” is more than normal weathering from the 
elements or from air pollution, and which would exceed a Delta E of (4) Hunter units, as 
determined by Cedarway. At Fortis Cedarway sole option, we will repair, replace, 
refinish or refund to the original purchaser the value of the siding, not to exceed the 
purchase price of the originally installed siding.  
 
This warranty is void if the siding has been painted, varnished or otherwise coated over 
the original manufacturer’s finish. 
 
Fortis reserves the right to discontinue or modify any of its products, including color, 
without notice to the consumer.  Fortis shall not be liable for variations in color or gloss 
of its product as compared to product that has experiences normal weathering.  In the 
event that the product line is discontinued or modified, Fortis reserves the right to  
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substitute a product designated to be a comparable price or quality.  All claims must be 
brought to Fortis within 30 days of discovery, but in no event later that 30 days after the 
years stated in the Protection Schedule. 
 
Conditions 
 
This warranty supersedes all other warranties liabilities and obligations, whether 
oral, written or implied.  Fortis specifically disclaims, and purchaser hereby waives, 
any other representations and warranties, including without limitation warranties 
of merchantability or fitness for a particular purpose, and warranties arising from 
course of dealing or usage or trade.  Fortis shall not be held liable for damages of 
any kind, whether punitive, incidental, special, liquidated, consequential or 
otherwise, including damage to the building structure, its contents or any persons 
therein resulting from breach of this warranty.  Fortis prohibits its distributors, 
dealers, or representatives from changing the terms of this warranty in any way.  
Limitations on or exclusion of incidental or consequential damages may be 
prohibited by law in some states and may not apply to you.  
This warranty gives the consumer specific legal rights.  You may have other rights 
that vary from state to state. 
 
Claims 
 
The consumer is responsible for providing Fortis prompt written notification of any 
manufacturing defect.  The consumer must provide proof of date of purchase and 
installation with proof of property ownership.  All notifications should be sent to Fortis 
Plastics, 390 Community Drive, Henderson, KY 42420, and Attn: Warranty Services.  
The claimant may be required to submit a sample of the defective materials for analysis.   
All potential warranty claims must be inspected by an independent licensed siding 
contractor other than the original installer and/or homeowner at the expense of Cedarway. 
The assigned inspection contractor will make the determination to approve or deny 
moving forward with standard warranty procedures outlined in this document.  
Fortis will analyze the material claimed to be defective and determine the validity of the 
claim.  If said material is determined to be defective or otherwise covered as specified 
under terms of this warranty, Fortis will, within a reasonable amount of time, coat, repair, 
or replace the siding or refund the amount paid by the original owner for the siding 
accessories. 
 
For Your Protection 
 
Your Fortis CedarWay® siding is very durable and requires little maintenance.  It is, 
however, made of polypropylene, which is a combustible material.  Therefore, common 
sense should be used to keep your siding from melting or burning.  Always keep sources 
of heat and flames, such as barbeque grills, and combustible materials, such as dry leaves 
and trash, away from Fortis CedarWay® siding. 
 

3 
 



 
 
This Warranty is Effective October 2009 and replaces all prior 
Warranties. 
 
CedarWay® Siding   
Limited Lifetime Warranty Registration 
 

This Warranty Registration information form should be 
completed, signed, and mailed within 30 Days of the installation, or 
property acquisition date of the original or transfer owner. Indicate 
the type of registration below. 

□ Original Owner    
□ Warranty Transfer 

 
 
_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 
Original Owner / Transfer Owner Name 
 
_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  
Street Address Installed 
 
_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 
City    State  Zip 
 
_ _ _ _ _ _ _ _ _ _ _     _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  
Telephone   Email 
 
 
_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 
Date of Installation-or -Date of Acquisition 
 
 
_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  
Original Owner / Transfer Owner Signature 
 
Please make a copy for your records and send the original completed 

Warranty Registration/ Warranty Transfer document with proof of 
purchase/ proof of acquisition to: 

 
Fortis Plastics/ Cedarway 

2510 Franklin St. 
Carlyle, IL 62231 

618-594-3692 
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